
 

 
 
 
	
  
	
  
Dear	
  guest,	
  
	
  
All	
  the	
  information	
  you	
  need	
  about	
  courses,	
  tailored	
  instruction,	
  start	
  dates	
  and	
  
prices	
  can	
  be	
  found	
  on	
  the	
  website.	
  	
  
A	
  1-­‐week	
  camp	
  is	
  7	
  nights.	
  
A	
  2-­‐week	
  camp	
  is	
  13	
  nights.	
  
We	
  only	
  take	
  in	
  arrivals	
  on	
  the	
  set	
  start	
  dates!	
  
For	
  those	
  of	
  you	
  who	
  stay	
  for	
  more	
  than	
  2	
  weeks	
  there	
  will	
  be	
  2-­‐3	
  days	
  off	
  in	
  
between	
  the	
  camps.	
  During	
  these	
  days	
  the	
  camp	
  is	
  closed	
  so	
  you	
  need	
  to	
  stay	
  in	
  a	
  
hostel	
  or	
  hotel	
  at	
  your	
  own	
  expense.	
  (Around	
  15€/night)	
  This	
  is	
  because	
  we	
  need	
  to	
  
give	
  our	
  staff	
  some	
  well-­‐earned	
  time	
  off.	
  
	
  
When	
  you	
  have	
  decided	
  what	
  date	
  to	
  and	
  and	
  how	
  many	
  weeks	
  you	
  wish	
  to	
  stay,	
  
please:	
  
	
  
Send	
  an	
  email	
  to:	
  bookings@surfcampindo.com	
  with	
  the	
  following	
  information:	
  

• Number	
  of	
  people	
  in	
  your	
  party	
  with	
  full	
  names	
  and	
  contact	
  details.	
  
• Which	
  course	
  you	
  want	
  to	
  join,	
  number	
  of	
  weeks	
  you	
  want	
  to	
  stay. 
• Dietary	
  needs,	
  allergies	
  etc. 

	
  
	
  
	
  

Payment,	
  cancellations	
  and	
  changing	
  of	
  dates:	
  
To	
  guarantee	
  your	
  booking	
  a	
  deposit	
  must	
  be	
  transferred	
  within	
  10	
  days,	
  the	
  rest	
  
can	
  be	
  paid	
  at	
  the	
  latest	
  15	
  days	
  prior	
  to	
  camp	
  start.	
  If	
  something	
  happens	
  so	
  you	
  
need	
  to	
  cancel	
  please	
  let	
  us	
  know	
  as	
  soon	
  as	
  possible.	
  	
  
If	
  you	
  cancel	
  more	
  than	
  15	
  days	
  prior	
  to	
  camp	
  start	
  you	
  get	
  your	
  money	
  back	
  but	
  we	
  
keep	
  the	
  deposit.	
  If	
  it´s	
  closer	
  than	
  15	
  days	
  we	
  don´t	
  give	
  money	
  back	
  but	
  you	
  can	
  
change	
  to	
  another	
  date	
  for	
  free.	
  Change	
  of	
  dates	
  is	
  valid	
  within	
  12	
  months	
  from	
  the	
  
original	
  booking	
  date.	
  
 
 
 
 
 
 
 
 
 
 
 
 
 


